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®
i JUDGE RILEY: Ms. Kirkland. the first order of
2 business I want to pursue is the Petition itsslf by
3 21st Century Telecom Group. Incorporated. it is for
4 the certificate.
] MS., KIRKLAND: Yes.
5 JUDGE RILEY: Do vou have a witness that you want
7 to present at this time?
8 MS., KIRKLAND: Yes. I do. I am presenting
<] Kristen Smoot.
10 {Witness
11 JUDGE RILEY: Please proceed.
. 12 KRISTEN SMOQT
i3 called as a2 witness herein. and after first
14 duly sworn. was examined and testified as follows:
18 DIRECT EXAMINATION
16 BY
17 MS. KIRKLAND:
18 ] Please state vour name and business address
i¢ for the record.
20 A My name is Kristen Smoct. my address is 350
21 North Orleans Street. Suite 600, . Illincis
22 80654,
6
@
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JUDGE R
re a pr

For the record, you're referring
.1, are 3 =ssries of brief biosgraphies of
personnel.
KLAND: Correct.
ILEY: Now, is this 21st Century Group or
of Illinois?
KLAND: Group.
ILEY: I have to have the answer from the
KLAND: ©Ch. I'm sorry.
NESS: Yes. it is Group.
ILEY: 1.2 is form 10X of the U.S.
nd Exchange Commission, 21st Century
ip. Incorporated.
NESS: That's correct.
ILEY And 1.2 is the correct exhibit
NEZSS: or the testimony. Yes.
ILEY: For the what?
NESS: For the testimony
ILEY: And is this 1.3 that I}m referring
cposed 30-Dav Notice to Customers, wWas
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o

1 that attached to the testimony?

2 THE WITNESS Yes it was.

3 JUDGE RILEY: So 1.3 is the testimony. plus the

4 attachment.

5 This is where I'm confused bhecausse

a I already identified it as Exhibit 1.0. These are all

7 attachments to the 1.07

8 THE WITNESS: That's correct.

g JUDRGE RILEY: All right. Go zhesad.

i0C MS. KIRKLAND: 0 Are 2ist Century's Exhibits

11 1.0, 1.1 1.2, and 1.3 true and correct to the best of
. 12 vour knowledge and belief?

i3 A Yes. they are.

14 JUDGBE RILEY: I move for the admission of the

15 prepared testimony and 21st 1.2

16 1.1 1.2 and 1.3 and tender the witness for cross-—

17 examination.

i8 JUDGE RILEY: Iz there any objection to the

1¢ admission of those exhibits?

20 M3, HIGHTMAN: Just for the record. 21sit Century

21 Exhikit 1.0 is the direct testimony.

22 JUDGE RILEY: Right, I understand that.

11

o
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1 I= there any objiection?
2 M2. JACKSON: No.

[
2
s
™
(»]
[}
e
-

QO

4 JUDRGE RILEY: Okay, thank you. Then, the

5 exhibits are admitted.

& {Whereupon, Petitioners'’

7 Exhibits 1.0 1.1, 1.2. 1.3

g were received in evidence.)

<] JUDGE RILEY: And who is going to go first on the
10 cross—examination?

11 MS. JACKSON: Is it okay if I go first?

[Wr
W
=
%]
L]
]
0
]
[¥s)
)
=4
(e}
s
v}
i
~t
L
o
v}
]
b
n

CROSS EXAMINATION

[
18

15 BY
16 MS. JACKSON:
17 ] Ms. Smoot. how does the Applicant propose to
18 handle s service bhilling and repair complaint?
is A Its service billing and repair complaints
20 are taken at our call center via an 80C number. where
21 personnel are avalilable 24 hours a day. 7 days a week.
22 Q And is there an escalation process within

12
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A Yes. there is. We have procedur

es

0

(=0

n place

that handle z31) escalated complaints and we have an

process, is th

contact the ICC?

A Yezs, I do. It's —— let me make
got it right. it's in the Joint Petition.

[
I
[as]
s}
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within the next 10 days?

A Yes. We will have those reports
within the next 10 davs.

Q And vour company has been solici

Jte
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e I've
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{
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[
ot

1 collecting. and remitting the voluntary contributions
2 for the telephone systems program?

3 A Yes. it has.

4 Q Who will provide customer repair for your

5 company?

We have internal customer repair group thsa

e

7 handles customer repair.
8 0 And has vour company signed and returned
2 updated UTAC and ITAC membership forms?
i0 A 21st Century Telecom of Illinois. Inc.. has
11 signed UTAC and ITAC forms. 21st Century Telecom
. 12 Group. Inc.. will sign UTAC and ITAC membership forms.
13 0 When can I expect those?
14 A You will have those within the next 10 days,
15 as well
15 Mg, JACKSON: Okay. Thank vou. That's all my
17 guestions.
18 JUDGE RILEY: Thank vou. Mr. Koch or
18 Ms., Bucklevy. were vou next?
20 MR. KQOCH: VYes. this is Rshert Koch.
21 CRCSS EXAMINATICHN
22 BY

jd
=
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1 the company have the ability to segregate Illinocis

2 revenues from interstate revenue?

3 A Yes. it does. It has that capability in our
4 accounting systen.

5 O Ckavy. Hold on Jjust a moment.

g The next guestion is in regards to
7 8-1-1 service,.

8 A Yes.

2] 6] Is the company seeking -- going to seek 3

(=Y
[»]
5
]
e

<
)
]
h
'3
0
4
rt
~J
(>
£
n
[
(@)
th
0
L]
rt
'

¥
0

i
L]
Q
<
[0
ih
(=D
C
-
0
h

0
w0
s
fad

.

[
[y
3
m
h
)

[y
5}
>
g
1]
4]
|0)
[
'll)
t
']
1]
-
e
t
[}
o]
l.(_:
=]
(1]
ot
M
e}
o
Q
h
(=]
|t
|
Jode
s
Q
[N
i
=
-
1
0

13 received a waiver of 725.500-0 and 725.600-B. The

14 same issues apply because this is just a merger to

i58 21lst Century Telecom Group S0 we would sesk the same

15 waivers because the same -- for the same purpose and

17 reasons that the waivers were previously granted.

1lg8 o Is it your understanding that you would have

19 to file for that waiver from this docket?

20 A We were seeking in this docket., I believe in

21 the Joint Petition, that the order that would grant

22 certification would alsc grant those waivers, as well.
i6
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KOCH: 0Okay. Those are the only
his time
HIGHTMAN: Can we go off the reco
E RILEY Yezh. it's ockay.
{Whereupon, a dis
was had off the
E RILEY: Ms. Buckley. do you hav
BUCKLEY: No.
E RILEY: Dkay. Counsel, I do ha
. Let me take care of a few rout
go further.
EXAMINATION
BY
JUDBGE RILEY:
Ms. Smcot. you said that 21ist Ce
to contract out for its technical
No. 2i1st Century Telecom Group

Does the Applicant, 21st Century

ine ones
itury Group
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I asked vou this earlier. are these the biographies of
officers and directors who are employees of 21st
Century Group?

A Yes. that's correct.

Q And will the Applicant be keeping its books
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Again. 21st Century Telecom of

Illincis, Inc. was a subsidisry of 21st Century
Telecom Group.

2 Now, has this Notice bheen sent to the
customers?

A No. it has not heen sent.

G When will it be sent?

A We plan to get out here within the next
week.

2 That will be sent to 21l cf the customers?

3 Yes, 1t will,.

o Will the Notice read exactly as it's phrased
here —-- or I presume the 1-2800 number will have --

A I just making 3 note of that. actually.

that the 1-800 number will he inserted there as
888-790-2121.

The only thing that I'm going to ask
at that when vou do have a finalized
Notice to send to the customers. submit a copy of tha
to me and I'll mark it as a3 late filed exhibit.

A Okay That's fine. We will do that,
n A
£ &%
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KQCH: Not in Springfield.

JACKSON: Not from me. either.
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